
November 2015 



EXPRESS POINTS  2 

© Copyright Severn Valley Railway Association 
 

The Working Members Newsletter 

- Contact - 
 

Editor: Simon Turner 
 

Email: ExpressPoints@svrlive.com  
 

Write: Simon Turner, Express 
Points Editor, The Station 
Masters Office, Platform one, 
The Railway Station, Bewdley, 
DY12 1DP. 
 

- About - 
Express points is distributed on the 
first Sunday of each month, over 
250 printed copies are available 
and more than 450 digital links 
sent via email. 
 
 

This newsletter is produced for 
the information of Working 

Members & Staff of the Severn 
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Welcome 
.. to your latest edition of Express Points – The Working Members Newsletter for the staff of the Severn Valley Railway. Live news is 
always available online at www.svrlive.com. This newsletter provides a summary of information specific to the staff of the Railway 
and is a great way for working members to communicate and promote their department. If you have a story – let us know! 

E-Version available 
If you have access to email facilities you can sign up to receive a link to download this newsletter direct to your computer, simply 
email ExpressPoints@svrlive.com to subscribe to our reminder service. 

Photographs 
Did you know you can submit digital photographs to Express Points either to accompany your article or for the front cover? Email  
them or send them on a disc or USB memory device to the address shown opposite. 

Opinions 
Any opinions or views expressed in this newsletter are entirely the opinions of the contributors, and do not necessarily reflect the 
opinions of the Directors of either Severn Valley Railway (Holdings) PLC. which owns the Severn Valley Railway, Severn Valley Railway 
Company Limited, the members of which are responsible for its operation, or the supporting body, The Severn Valley Railway 
Association. 

SVR Twitter & FaceBook, follow or like us for updates... 
 

                    @svrofficialsite                   ‘Severn Valley Railway Official Site’ & ’Express Points’ 
 

Live SVR Working Members information available online at www.svrlive.com 

Cover image: D7076 arrives at Bewdley with the 16.11 from Kidderminster on the 01/10/201 By: Ian Murray 

Looking for that Christmas gift? 
 

Visit SVR Giftshops at 

Kidderminster & Bridgnorth 

http://www.svrlive.com/
mailto:ExpressPoints@svrlive.com
http://www.svrlive.com/


News & Views... 
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Thinking of using your free travel this year? Here’s a list of Railways 
in the Reciprocal Travel Scheme.. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7 

On 'Normal' operating days' timetables all the railways signed up for the scheme 
should permit free third class (or 2nd or standard class on some lines) on 
production of an SVR working members staff pass. Some railways, like the SVR, 
accept the pass and don't issue a ticket whilst others issue a complementary 
ticket. On Gala days and certain other 'Special Events' days when there are 
special timetables in operation, they all should provide a reduced rate fare in 
line with what we do but in practice it varies from similar arrangements to the 
SVR, to free, to no concessions at all. 
It is safest to assume that such restrictions apply at Galas and either phone in 
advance or certainly enquire at the Booking Office on arrival. 

Bluebell Railway 
Bo’ness and Kinneil Railway (SRPS) 
Bodmin and Wenford Railway 
Dean Forest Railway 
East Lancs Railway 
Embsay and Bolton Abbey Railway 
Gloucester & Warwickshire Steam 
Railway 
Great Central Railway 
Isle of Wight Steam Railway  
Keighley & Worth Valley Railway 
Kent & East Sussex Railway 
Lakeside & Haverthwaite Railway 
Leighton Buzzard Railway 

Llangollen Railway 
Mid Hants Railway 
Mid Norfolk Railway 
North Norfolk Railway 
North Yorkshire Moors Railway 
Ravenglass & Eskdale Railway 
Seaton Tramway 
South Devon Railway 
Spa Valley Railway 
Strathspey Railway 
Swanage Railway 
Talyllyn Railway 
Wensleydale Railway  

Christmas Cracker help! 
Amanda Peplow at the Engine House is in need of several Santas for the Christmas Cracker trains. If 
you are interested could you contact either the VLO or Amanda on 671  internal or 01746 860901. 
 

VOLUNTEER MONTHLY VOUCHER DRAW..  
 

The latest winner of the voucher draw is Hugh Smith, congratulations! 
 
The Volunteer Monthly Prize is drawn at random by the Volunteer Liaison 
Dept. Each month a £20 voucher is won and the winner is published here. 

Reciprocal Travel news update 
 
Unfortunately 2015 has not proved to be a 'smooth running' year for our reciprocal travel scheme 
as there have been a few 'hiccups' involving 3 of the heritage railways signed up with us and 
generally involving our working members being charged a fare to travel when they should have 
been entitled to free travel under the terms of our agreement. 
First the good news is that one of the railways involved, when contacted by me, immediately 
apologised and arranged for our working member to be refunded the money he had paid. I shall let 
that railway remain nameless because it was a genuine mistake and the first time such a 
mistake had occurred. 
 
Unfortunately the same cannot be said of the Wensleydale Railway which has been visited twice by 
the same working member and on each occasion he was asked to pay for a 50% discounted ticket. 
On receiving details on the first occasion I contacted their GM and was assured that the matter had 
been put right and so you can no doubt imagine my surprise when not that long afterwards the 
same thing happened again. I tried to contact the GM by e mail, telephone and by writing twice on 
SVR headed notepaper all to no avail as no reply has been received. In my last letter I politely made 
the point that if I received no response I would have no option but to terminate our agreement 
with them. As I have had no such response I regret to announce that with immediate 
effect Wensleydale Railway should be deleted from our list of member railways in the scheme. 
 
I have now received a reply from the Managing Director of Lakeside and Haverthwaite Railway 
following my query regarding boarding trains at Haverthwaite Station and intending to include a 
lake cruise on arrival at Lakeside station. NO concessions are available on the boats and so it is 
essential that you obtain your free rail ticket to Lakeside and then book there for the boat trip. 
IF YOU JOIN THE TRAIN AT LAKESIDE STATION then you should obtain your free rail ticket from the 
TTI or GUARD on production of your staff pass of course. 
 
I hope this helps to clarify the situation.  
 
Best regards 
Phil Ralls 
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Your Feedback – it matters! 
You can comment on any aspect of this newsletter by 
emailing the Editor . 
 

You can also feedback to the SVR with regards any 
topic by emailing the HQ feedback@svrlive.com  
 

Any Staffing issues you can feedback to our Volunteer 
Liaison Office by emailing Vlo@svrlive.com  

Heritage Support Manager 
The Heritage Support Manager post was offered in January 2015 as a twelve month 
temporary contract which Sharon Harvey has very ably fulfilled.  This contract expires 
in January 2016 and whilst Sharon will continue to offer her services to the SVR, she 
has indicated that she will not be applying for the permanent position.    
Therefore we are looking for a commercially minded Heritage Support Manager as 
detailed below:   
 Job Title: Heritage Support Manager  
 Location: Kidderminster based but required to travel locally  
 Salary: Negotiable  
 Hours:  37 Hours per week, over 5 days  
 Duration: Permanent  
The organisation is seeking a Heritage Support Manager capable of managing a 
variety of profit centres to deliver a consistent and increasing financial contribution in 
support of the Railway.   
The ideal candidate will have commercial management experience at a senior 
management level.  A track record of delivering budget, profit and efficiency targets, 
along with an ability to lead, influence and provide direction to a diverse team is 
required. The role requires a person with enthusiasm, self-motivation and 
confidence.  
A full job description is available and can be requested by emailing 
tammy.ferris@svrlive.com .  
If you are interested in the above position please send a CV and covering letter to 
Tammy Ferris at SVR, Number One, Comberton Place, Kidderminster, DY10 1QR or 
alternatively please email tammy.ferris@svrlive.com .  
My thanks to Sharon for her superb work in the position over the last twelve months.  
Nick Ralls  
General Manager  

 

Application for membership of the Severn Valley Railway Charitable Trust Limited 
The Charity wishes to invite applications from potential members.   
Members shall be those persons from time to time invited by the directors to be members 
and who are at the date of membership:   
 
 a)   The Chairman of SVR (H), SVR (G) or SVRA; or   
 b)   An accredited representative of HRA or NRM; or   
 c)   A representative of each of the former SVRA/SVR branch; or   
 d)  A representative of each Rolling Stock Group or Fund admitted to the Company; or   
 e)  Any individual Rolling Stock member admitted to SVR (H), SVR (G) or SVRA; or   
 f)   Any member or Group supporting the SVR; or   
 g)  Honorary Members who may be appointed by the Board from time to time.   
Membership is open to all. However, if representing a Fund or Group on the Severn Valley 
Railway an individual should be chosen as representative and then complete this 
application. A copy of the Constitution or in the case of individual rolling stock owners a 
copy of the Rolling Stock Agreement should accompany the application. Departmental 
representatives must have the written agreement of the Departmental Head. It is the 
intention of the Trustees to approve all applications for membership, but specifically to 
invite any who are members of the public at large.  
Applicants representing an SVR activity will be required to confirm membership of the 
Severn Valley Railway (Guarantee) Co. Ltd.  
Membership fees are £10.00 per annum, or as from time to time amended by the Trustees 
and preferably payable by bank transfer and then by July 1st. each year.  
Applications should be made by emailing to roger.scanlon@svrlive.com or by applying to   
The Membership Secretary, Severn Valley Railway Charitable Trust, Number One, 
Comberton Place, Kidderminster, DY10 1QR.  
We look forward to hearing from you.  
Roger Scanlon  
Severn Valley Railway Charitable Trust  

Catering Supervisor 
We are currently recruiting a Catering 
Supervisor responsible for both Bewdley and 
Bridgnorth sites.   
Salary:           Negotiable  
Contract:    Permanent with a 6 month trial 
period  
Hours:  42 Hours per week on average  
Location:   Bewdley & Bridgnorth  
Closing Date:  6th November 2015  
We are looking for someone who is both 
enthusiastic and skilled with relevant catering 
experience. You will act as a deputy to the 
Catering Manager and be responsible for the 
smooth running of two catering units, meeting 
food hygiene standards at all times.  

mailto:feedback@svrlive.com
mailto:Vlo@svrlive.com
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Improvements at Kidderminster Station - Information 
During November, the King & Castle Public House will see a number of 
improvement works taking place, which may affect your visit.  
 
Please take note of the following opening times and information for the King & 
Castle during the work.  
Food and drink will still be available to purchase from the Valley Suite Restaurant.  
November 8th  
Closed from 3pm onwards. 
November 9th 
Closed all day. 
November 10th - 13th There will be a temporary bar in the Valley Suite from 
11am to 11pm. No dogs allowed.  
November 14th & 15th Open as usual. 
November 16th Closed all day.  
November 17th - 20th There will be a temporary bar in the Valley Suite from 
11am to 11pm.  
No dogs allowed.  
November 21st & 22nd Open as usual.  
 
We apologise for any inconvenience this may cause.  

Two more Golden Ticket winners . .  
Two more lucky visitors found they had the Midas touch after becoming the next winners of 
the Severn Valley Railway’s Golden Ticket competition.  
 
Theresa and Ray Torrington were in for a sparkling surprise after finding out that the ticket that 
they were purchasing at Bridgnorth Booking Office last Wednesday for a day on the 
Railway,  had been previously selected at random as a ‘Golden Ticket’ – winning them a one-
off, VIP Experience Day at the Railway.  
 
The couple, from Deeping St James in Lincolnshire, were on holiday in the area and staying in 
Upton Cressett, near Bridgnorth. Ray, an avid steam enthusiast, said: “We are delighted to have 
won a Golden Ticket – I am a real steam fan and have been to the SVR before, but this is 
Theresa’s first visit, so this is a really wonderful surprise!”  
 
This is the third Golden Ticket to be found, its discovery following the announcement that 
Karen Bryson had scooped the second ticket via a competition on the Severn Valley Railway 
Families Facebook page.  Karen, from Kidderminster, said she loved steam trains and was very 
excited to have won.  
 
The first ticket was won in August by Gail and Chris Dovey from Tenbury Wells, who were told 
they were lucky winners when purchasing tickets at Kidderminster Booking Office.  
 
This latest discovery means that there is now just one Golden Ticket, hidden in amongst tickets 
purchased online or over the phone, which remains to be found. 
 
Launched as part of the SVR’s 50th Anniversary celebrations, the Golden Ticket competition 
enables the lucky winner plus a guest to enjoy a unique, VIP Experience Day at the SVR, 
including Breakfast at the Valley Suite at Kidderminster, a guided, behind-the-scenes tour of 
the Works at Bridgnorth and the chance to see the inner workings of a signal box, plus other 
areas on request. Winners will also gain free admission to The Engine House Visitor Centre, a 
leisurely lunch on an observation saloon while travelling through the Severn Valley countryside 
and a footplate ride on one of the SVR’s heritage steam locomotives before heading back to 
their seats to indulge in an afternoon tea.  
 
If all that were not enough, they will also receive a bottle of bubbly and goodies from the SVR 
gift shop as well as an exclusive SVR Family Pass, allowing unlimited travel on the Railway for 
three years.  
 
The competition will close on December 24th and the experience day prize will be arranged on 
a date to be confirmed, during the 2016 spring season.  
 
 

Dinmore Manor Footplate Experiences 

 

We can offer you the opportunity to fulfill a lifelong ambition on visiting steam 

locomotive No. 7820 Dinmore Manor later this month: shovel the coal, stoke the 

fire, sound the whistle and feel the magnificent power of steam as you open the 

regulator for the very first time on these very special Taster & Intermediate 

Footplate Experiences operating on November 13th. 

 

For £425, you will have the chance to drive and fire Dinmore Manor for at least 15 

miles on this whole day Experience. You can bring along up to 6 guests who can 

travel in the private train and afterwards you'll receive a number of mementos from 

your day.  

 

Plus, for £125, you will have the chance to drive and fire Erlestoke Manor for at 4 

miles on this hour long Taster Footplate Experience. You can bring along up to 3 

guests who can travel in the private train and afterwards you'll receive a number of 

mementos from your day.  

 

As part of our Manor 50 event, 'Dinmore' will be available on two Footplate 

Experiences during it's short stay on the Severn Valley Railway. This will be only 

chance to take control of the visiting 'Manor'. 
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Sign up for monthly reminders by emailing us 
 

ExpressPoints@svrlive.com 
Live SVR Working Members information available online 24 hours a day at www.svrlive.com  

Our next edition will be available on Sunday 6th December 2015  

Bewdley station works! 
 
(Left) Further infrastructure repairs taking place at Bewdley Station. Here one of the life expired windows has been 
removed from the station building. The stone surround will be renewed followed by the installation of a new window. 
 
(Below) Progress on the fencing and gate project at the bottom of Bewdley Station drive. 
2 large gate posts (recovered from Blackthorn Station) and a small section of spear top fencing and swing gate 
installed. Further fencing (recovered from Trowbridge) to replace the existing post and wire fence along the pavement 
to be installed next along with the gates themselves once made. On completion of the installation, this will improve 
both security and the appearance of the station entrance. Thanks to all involved so far who have contributed both 
physically and financially. 
 
James Pearson 
Bewdley Station Master 

http://www.svrlive.com/

